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TȊ Ora Compass Health

ÅSupporting 60 General 
Practices from Wellington, 
Porirua, KǕpiti and Wairarapa

ÅCapital & Coast and Wairarapa 
DHBs

ÅPopulation of about 320,000 
patients 



Quality Focus at TȊ Ora 

ÅStrong focus on quality

ÅBased in best local clinical guidance

ÅData driven

ÅRange of indicators to drive improvement

ÅBacked up with direct support to practices

ÅSupported by Clinical Governance



Quality Metrics

Standard quality indicator 
report

   

Preventative Care MǕori Pacific Other Total Network 

% of potentially eligible patients aged 6M to 4Y are vaccinated for influenza¹ 10.3% 9.3% 21.2% 17.3% 17.3% 

95% of enrolled children aged 8 months are fully immunised¹ 89.1% 94.2% 95.0% 93.9% 93.9% 

95% of enrolled children aged 24 months are fully immunised¹ 87.8% 93.2% 94.1% 92.9% 92.9% 

50% of patients aged 15+ have an alcohol status recorded ¹ 49.6% 53.7% 52.0% 51.9% 51.9% 

50% of patients aged 15+ with an alcohol intake above recommended limits have 

been given brief advice¹ 
43.8% 44.2% 37.3% 38.3% 38.3% 

90% of enrolled current smokers aged 15-74 years have been given brief advice 

and/or cessation support to quit smoking¹ 
79.1% 78.9% 81.8% 80.9% 80.9% 

12% of smokers (12 months ago) are now ex-smokers¹ 9.5% 11.5% 16.3% 14.3% 14.3% 

** 80% of enrolled eligible women have a current smear result in the last 3 years² 73.6% 68.0% 78.1% 77.2% 77.2% 

30% of enrolled eligible patients have had a Falls Risk Assessment (3 ASK 

questions). ¹ 
0.0% 0.1% 0.2% 0.1% 0.1% 

75% of patients aged 65+ have been vaccinated in the influenza season¹  
(Monthly Goal = 37.50%)  

59.4% 60.1% 69.2% 68.6% 68.6% 

Proactive Care      

Access ratio >1.0³ 1.21 1.10 0.85 N/A N/A 

90% of enrolled eligible patients have had a Cardiovascular Risk Assessment 

(CVRA) in the last 10 years¹ 
80.4% 82.7% 90.9% 89.2% 89.2% 

90% of enrolled Male MǕori/Pacific/Other (South-East Asian**) patients aged 30-

44 have had a Cardiovascular Risk Assessment (CVRA) in the last 10 years¹ 
56.2% 58.8% 48.2% N/A N/A 

75% of eligible patients with a cardiovascular risk more than 20% have been 

prescribed a statin within the last 6 months¹ 
56.4% 61.7% 66.8% 65.6% 65.6% 

40% of patients with diabetes have met all clinical guidelines ¹ 50.6% 50.9% 60.4% 57.9% 57.9% 

20% of enrolled patients aged under 75 years prescribed antipsychotics have 

had metabolic monitoring within the last 12 months ¹ 
16.9% 20.2% 14.7% 15.1% 15.1% 

Acute Care      

Standardised Ambulatory Sensitive Hospitalisation (ASH) rate < 21 admissions 

per 1000 enrolled patients³ 
24.6 33.9 16.8 18.1 18.1 

Standardised Emergency Department (ED) rate < 61 attendances per 1000 

enrolled patients³ 
58.3 61.7 44.7 46.3 46.3 

Business Efficiency      

Meets Cornerstone Accreditation/Foundation Standards¹ 44/60 

% of enrolled patients aged 16+ who have email recorded in PMS ² 58.6% 

25% of enrolled patients are activated on the patient portal ¹ 24.0% 

Shared Care Record usage¹ No 

  
 

   

¹ = Weekly as at 01/07/2019 

² = Monthly as at 01/06/2019 

³ = Quarterly as at 01/07/2019 

Funded Indicator 
 

 Meeting goal 

Within 10% of the goal 

Below the goal by more than 10% 
 

  
 

 



Youth Quality Indicator Report: Development

ÅStakeholder input

ÅRange of indicators discussed and tested 

ÅChallenges:

ÅñRightò indicators

ÅAge cohort

ÅMeasurable

ÅConsistently coded

ÅApproved at Clinical Quality Management Committee 
and Board

ÅñSoftò launch including CPDs



The Report ïa General Practice
 

      

 

Preventative Care Maori Pacific Other Total Network 

90% of enrolled patients aged 13-24 years have a valid smoking status¹ 71.2% 69.2% 67.1% 67.8% 74.1% 

90% of enrolled current smokers aged 13-24 years have been given brief advice 

and/or cessation support to quit smoking¹ 
80.5% 71.4% 71.0% 74.2% 79.5% 

12% of patients aged 13-24 who were smokers (12 months ago) are now ex-

smokers¹ 
6.7% 7.7% 14.1% 11.2% 13.5% 

50% of patients aged 13-24 have an alcohol status recorded ¹ 22.5% 20.9% 18.1% 18.9% 22.5% 

50% of patients aged 13-24 with an alcohol intake above recommended limits 

have been given brief advice¹ 
70.0% 100.0% 73.1% 75.0% 77.1% 

Proactive Care      

Standardised Youth Consultation Rate for patients aged 14-24 ³ 2.5 2.3 2.6 2.6 3.1 

Acute Care      

Standardised Ambulatory Sensitive Hospitalisation (ASH) rate < 12 admissions 

per 1000 enrolled patients for 13-24 year olds² 
13.2 5.2 14.4 13.1 9.7 

Standardised Emergency Department (ED) rate < 45 attendances per 1000 

enrolled patients for 13-24 year olds² 
8.2 42.4 38.5 32.6 45.4 

60% of patients aged 13-24 with a positive chlamydia test have had a follow up 

test at 3 to 12 months ¹ 
45.5% 57.1% 44.4% 47.2% 46.3% 

Developmental Indicators      

X% of patients aged 14 years old are fully vaccinated for HPV  N/A N/A N/A N/A N/A 

X% of patients aged 26 years old have started vaccinations for HPV  N/A N/A N/A N/A N/A 

Mental Health Screening Indicator  N/A N/A N/A N/A N/A 

Contraceptive Dispensing Indicator  N/A N/A N/A N/A N/A 
 

 

      

 

¹ = Weekly as at 01/07/2019 

² = Quarterly Hospital Data as at 31/03/2019 

³ = Quarterly Consult Data as at 31/03/2019 
 

 

Meeting Target 

Within 10% of the target 

Below the target by more than 10% 
 

 

      

  

Indicator Numerator Denominator Note 

90% of enrolled patients aged 13-24 years 
have a valid smoking status 

Eligible patients with a valid smoking status Enrolled patients aged 13-24  

90% of enrolled current smokers aged 13-
24 years have been given brief advice 
and/or cessation support 

Current smokers aged 13-24 who have been 
given brief advice and/or referred to 
cessation support services in the last 15 
months 

Enrolled Patients aged 13-24 who have had 
a smoking status of current smoker within the 
last 15 months 

 

12% of patients aged 13-24 who were 
smokers (12 months ago) are now ex-
smokers 

Current smokers from 1 year ago who 
currently have a non-smoker or ex-smoker 
readcode 

Enrolled patients aged 13-24 who had a 
smoking status of current smoker 1 year ago 

 

50% of patients aged 13-24 have an 
alcohol status 

Eligible patients aged 13-24 with an alcohol 
status 

 
Patients aged 15-24 years record alcohol 
status annually 

Enrolled patients aged 13-24 Click here to view the 
guide for Implementing 
the ABC Alcohol 
Approach in Primary 
Care 

50% of patients aged 13-24 with an alcohol 
intake above recommended limits have 
been given brief advice 

Eligible patients aged 13-24 with an alcohol 
intake above recommended limits who have 
been given alcohol brief advice 

Enrolled patients aged 13-24 with an alcohol 
intake above recommended limits 

 

Standardised Youth Consultation Rate for 
patients aged 14-24 

Number of consulations in the past 12 
months (standardised) 

Enrolled patients aged 14-24 (standardised) Deprivation-standardised 

Standardised Emergency Department (ED) 
rate < 45 attendances per 1000 enrolled 
patients 

Patients aged 13-24 and have had an ED 
attendance in the last quarter (standardised) 

Enrolled patients aged 13-24 Deprivation-standardised 

Standardised Ambulatory Sensitive 
Hospitalisation (ASH) rate < 12 admissions 
per 1000 enrolled patients  

Patients aged 13-24 and have had an ASH 
admission in the last year (standardised) 

Enrolled patients aged 13-24 Deprivation-standardised 

60% of patients aged 13-24 with a positive 
chlamydia test have had a follow up test at 
3 to 12 months 

Eligible patients who have had a follow up 
test for chlamydia within 6 weeks to 12 
months of their first positive result 

Enrolled patients aged 13-24 with a positive 
chlamydia result in the past 24 months 

 

X% of patients aged 14 year olds are fully 
vaccinated for HPV 

Eligible patients who have been fully 
vaccinated for HPV 

Enrolled 14 year old patients Developmental. Prior to 
15th birthday 

X% of patients aged 26 year olds have 
started vaccinations for HPV 

Eligible patients who have started the HPV 
immunization schedule (1 or more doses) 

Enrolled 26 year old patients Developmental 

Mental Health Screening Indicator Eligible patients who have had a mental 
health screening in past 12 months 

Enrolled patients aged 13-24 Developmental 

Contraceptive Dispensing Indicator Eligible patients prescribed Jadelle and/or an 
oral contraceptive pill within past 6 months 

Enrolled patients aged 12-24 Developmental 



The Report ïa Youth Specialty Practice
       

 

Preventative Care Maori Pacific Other Total Network 

90% of enrolled patients aged 13-24 years have a valid smoking status¹ 95.9% 95.8% 98.2% 97.8% 74.1% 

90% of enrolled current smokers aged 13-24 years have been given brief advice 

and/or cessation support to quit smoking¹ 
75.4% 80.0% 84.4% 82.2% 79.5% 

12% of patients aged 13-24 who were smokers (12 months ago) are now ex-

smokers¹ 
7.0% 20.0% 19.3% 16.0% 13.5% 

50% of patients aged 13-24 have an alcohol status recorded ¹ 44.0% 50.0% 47.9% 47.3% 22.5% 

50% of patients aged 13-24 with an alcohol intake above recommended limits 

have been given brief advice¹ 
84.6% 100.0% 77.8% 80.4% 77.1% 

Proactive Care      

Standardised Youth Consultation Rate for patients aged 14-24 ³ 5.5 4.0 5.8 5.6 3.1 

Acute Care      

Standardised Ambulatory Sensitive Hospitalisation (ASH) rate < 12 admissions 

per 1000 enrolled patients for 13-24 year olds² 
42.4 28.6 19.5 25.1 9.7 

Standardised Emergency Department (ED) rate < 45 attendances per 1000 

enrolled patients for 13-24 year olds² 
86.6 83.3 203.7 164.2 45.4 

60% of patients aged 13-24 with a positive chlamydia test have had a follow up 

test at 3 to 12 months ¹ 
72.7% 66.7% 68.9% 69.9% 46.3% 

Developmental Indicators      

X% of patients aged 14 years old are fully vaccinated for HPV  N/A N/A N/A N/A N/A 

X% of patients aged 26 years old have started vaccinations for HPV  N/A N/A N/A N/A N/A 

Mental Health Screening Indicator  N/A N/A N/A N/A N/A 

Contraceptive Dispensing Indicator  N/A N/A N/A N/A N/A 
 

 

      

 

¹ = Weekly as at 01/07/2019 

² = Quarterly Hospital Data as at 31/03/2019 

³ = Quarterly Consult Data as at 31/03/2019 
 

 

Meeting Target 

Within 10% of the target 

Below the target by more than 10% 
 

 

      

  

Indicator Numerator Denominator Note 

90% of enrolled patients aged 13-24 years 
have a valid smoking status 

Eligible patients with a valid smoking status Enrolled patients aged 13-24  

90% of enrolled current smokers aged 13-
24 years have been given brief advice 
and/or cessation support 

Current smokers aged 13-24 who have been 
given brief advice and/or referred to 
cessation support services in the last 15 
months 

Enrolled Patients aged 13-24 who have had 
a smoking status of current smoker within the 
last 15 months 

 

12% of patients aged 13-24 who were 
smokers (12 months ago) are now ex-
smokers 

Current smokers from 1 year ago who 
currently have a non-smoker or ex-smoker 
readcode 

Enrolled patients aged 13-24 who had a 
smoking status of current smoker 1 year ago 

 

50% of patients aged 13-24 have an 
alcohol status 

Eligible patients aged 13-24 with an alcohol 
status 

 
Patients aged 15-24 years record alcohol 
status annually 

Enrolled patients aged 13-24 Click here to view the 
guide for Implementing 
the ABC Alcohol 
Approach in Primary 
Care 

50% of patients aged 13-24 with an alcohol 
intake above recommended limits have 
been given brief advice 

Eligible patients aged 13-24 with an alcohol 
intake above recommended limits who have 
been given alcohol brief advice 

Enrolled patients aged 13-24 with an alcohol 
intake above recommended limits 

 

Standardised Youth Consultation Rate for 
patients aged 14-24 

Number of consulations in the past 12 
months (standardised) 

Enrolled patients aged 14-24 (standardised) Deprivation-standardised 

Standardised Emergency Department (ED) 
rate < 45 attendances per 1000 enrolled 
patients 

Patients aged 13-24 and have had an ED 
attendance in the last quarter (standardised) 

Enrolled patients aged 13-24 Deprivation-standardised 

Standardised Ambulatory Sensitive 
Hospitalisation (ASH) rate < 12 admissions 
per 1000 enrolled patients  

Patients aged 13-24 and have had an ASH 
admission in the last year (standardised) 

Enrolled patients aged 13-24 Deprivation-standardised 

60% of patients aged 13-24 with a positive 
chlamydia test have had a follow up test at 
3 to 12 months 

Eligible patients who have had a follow up 
test for chlamydia within 6 weeks to 12 
months of their first positive result 

Enrolled patients aged 13-24 with a positive 
chlamydia result in the past 24 months 

 

X% of patients aged 14 year olds are fully 
vaccinated for HPV 

Eligible patients who have been fully 
vaccinated for HPV 

Enrolled 14 year old patients Developmental. Prior to 
15th birthday 

X% of patients aged 26 year olds have 
started vaccinations for HPV 

Eligible patients who have started the HPV 
immunization schedule (1 or more doses) 

Enrolled 26 year old patients Developmental 

Mental Health Screening Indicator Eligible patients who have had a mental 
health screening in past 12 months 

Enrolled patients aged 13-24 Developmental 

Contraceptive Dispensing Indicator Eligible patients prescribed Jadelle and/or an 
oral contraceptive pill within past 6 months 

Enrolled patients aged 12-24 Developmental 



Detailed view: Preventative Care
Preventative Care Maori Pacific Other Total Network 

90% of enrolled patients aged 13-24 years have a valid smoking status¹ 95.9% 95.8% 98.2% 97.8% 74.1% 

90% of enrolled current smokers aged 13-24 years have been given brief advice 

and/or cessation support to quit smoking¹ 
75.4% 80.0% 84.4% 82.2% 79.5% 

12% of patients aged 13-24 who were smokers (12 months ago) are now ex-

smokers¹ 
7.0% 20.0% 19.3% 16.0% 13.5% 

50% of patients aged 13-24 have an alcohol status recorded ¹ 44.0% 50.0% 47.9% 47.3% 22.5% 

50% of patients aged 13-24 with an alcohol intake above recommended limits 

have been given brief advice¹ 
84.6% 100.0% 77.8% 80.4% 77.1% 

 


